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Author of The Compassionate Geek

Don R. Crawley is the author of The Compassionate Geek, the IT customer service book, and seven other
books for IT professionals on subjects ranging from Cisco firewalls to Linux servers. His message is about
bringing humanity into the world of technology. He has spoken before audience in all 50 United States,
Canada, Great Britain, Scotland, Ireland, Australia, India, and the Sultanate of Oman. He is a lifetime
geek, holding multiple technical certifications and having been involved with technology since the
1970s. When he’s not working with technology, he stargazes, plays the pipe organ, and laughs with his
family.
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